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°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„π ∂“π∑’Ë∑”ß“π

®√√¬“ æÿ§¬“¿√≥å*

∫∑§—¥¬àÕ

°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„π ∂“π∑’Ë∑”ß“π‡ªìπªí≠À“∑’Ë àßº≈°√–∑∫µàÕ®‘µ„® µàÕ√à“ß°“¬ ·≈–µàÕÕß§å°√
°“√»÷°…“π’È‡ªìπ°“√»÷°…“ ”√«®ºà“π∑“ß ◊ËÕÕ‘π‡∑Õ√å‡πÁµ ´÷Ëß¡’ºŸâµÕ∫·∫∫ Õ∫∂“¡∑—ÈßÀ¡¥ ®”π«π 534 §π
‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫·≈–√«∫√«¡¢âÕ¡Ÿ≈‡ªìπ·∫∫ Õ∫∂“¡ª√–‡¿∑µ√«®√“¬°“√ (Check list) ·∫àß‡ªìπ
4 µÕπ §◊Õ 1) §ÿ≥≈—°…≥–∑—Ë«‰ª¢Õß∫ÿ§≈“°√∑’Ë„™â‡ªìπµ—«Õ¬à“ß 2) æƒµ‘°√√¡°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„π ∂“π∑’Ë
∑”ß“π„π™à«ß 6 ‡¥◊Õπ∑’Ëºà“π¡“  3) ‡æ»·≈–µ”·Àπàß¢Õß°≈ÿà¡∫ÿ§§≈∑’Ë√ÿ¡°√–∑”°“√∑”√â“¬®‘µ„® ·≈–
4) º≈°√–∑∫¢Õß°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„π ∂“π∑’Ë∑”ß“π º≈°“√»÷°…“æ∫«à“ Õ—µ√“°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®·µà≈–
æƒµ‘°√√¡¡’ Ÿß°«à“√âÕ¬≈– 40.0 ‚¥¬¡’æƒµ‘°√√¡°“√∂Ÿ°√ÿ¡‚¬π§«“¡º‘¥‡ªìπÕ—µ√“ Ÿß∑’Ë ÿ¥ √âÕ¬≈– 62.9 ¢Õß
∫ÿ§≈“°√∑—ÈßÀ¡¥ „π°“√ ”√«®°≈ÿà¡∫ÿ§§≈∑’Ë√ÿ¡°√–∑”°“√∑”√â“¬®‘µ„® æ∫«à“¡’∑—Èß‡æ»™“¬·≈–‡æ»À≠‘ß ∑—Èß∑’Ë‡ªìπ
À—«Àπâ“·≈–‡æ◊ËÕπ√à«¡ß“π¢Õß∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡∑”√â“¬  à«πº≈°√–∑∫¢Õß°“√∂Ÿ°√ÿ¡∑”√â“¬ æ∫«à“‡æ»À≠‘ß‰¥â√—∫
º≈°√–∑∫∑“ß®‘µ„®·≈–∑“ß√à“ß°“¬¡“°°«à“‡æ»™“¬ πÕ°®“°π—Èπ∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®®–≈“ªÉ«¬∫àÕ¬
‡ª≈’Ë¬πß“π¿“¬„π ∂“π∑’Ë∑”ß“π‡¥’¬«°—π ·≈–≈“ÕÕ° ‡æ◊ËÕ‡ªìπ°“√À≈∫À≈’°°≈ÿà¡∫ÿ§§≈∑’Ë√ÿ¡°√–∑”°“√∑”√â“¬
®‘µ„®´÷Ëß àßº≈‡ ’¬µàÕÕß§å°√

§” ”§—≠: æƒµ‘°√√¡°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®, ∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®, °≈ÿà¡∫ÿ§§≈∑’Ë√ÿ¡°√–∑”°“√∑”√â“¬
®‘µ„®,  º≈°√–∑∫¢Õß°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®
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∫∑π”

 ¿“æ·«¥≈âÕ¡„π ∂“π∑’Ë∑”ß“π ‡ªìπªí®®—¬
 ”§—≠Õ¬à“ßÀπ÷Ëß∑’Ë®– àß‡ √‘¡„Àâ∫ÿ§≈“°√ªØ‘∫—µ‘Àπâ“∑’Ë
‰¥âÕ¬à“ß‡µÁ¡§«“¡ “¡“√∂·≈–µ“¡∫∑∫“∑∑’Ëµπ‰¥â√—∫
¡Õ∫À¡“¬  ¿“æ·«¥≈âÕ¡¢Õß ∂“π∑’Ë∑”ß“π∑’Ë¥’§«√
®–‡ªìπ ∂“π∑’Ë∑’Ë∑”„Àâ∫ÿ§≈“°√∑”ß“πÕ¬à“ß¡’§«“¡ ÿ¢
·≈–¡’°“√√à«¡°—π∑”ß“π√–À«à“ßÀ—«Àπâ“ ≈Ÿ°πâÕß
·≈–‡æ◊ËÕπ√à«¡ß“π ·µà¡’ ∂“π∑’Ë∑”ß“πÀ≈“¬·Ààß∑’Ë¡’
 ¿“æ·«¥≈âÕ¡‰¡à‡Õ◊ÈÕÕ”π«¬µàÕ°“√∑”ß“π¢Õß∫ÿ§≈“°√
‡æ√“–¡’§«“¡¢—¥·¬âß°—π §«“¡¢—¥·¬âßÕ¬à“ßÀπ÷Ëß∑’Ë‡°‘¥
¢÷Èπ·≈–‰¡à‰¥â√—∫°“√·°â‰¢‡π◊ËÕß®“°‡ªìπ§«“¡¢—¥·¬âß∑’Ë
‰¡àª√“°ØÕ¬à“ß™—¥‡®π §«“¡¢—¥·¬âß‡™àππ’È§◊Õ °“√∂Ÿ°
√ÿ¡∑”√â“¬®‘µ„®∑’Ë¡—°®–‡√‘Ë¡µâπ¥â«¬°“√°√–∑”∑’Ë‰¡à‡ÀÁπ
‡¥àπ™—¥ ·≈–¡—°®–· ¥ßÕÕ°„π√Ÿª·∫∫¢Õß‡Àµÿ°“√≥å
¬àÕ¬Ê ·≈– – ¡‡æ‘Ë¡¢÷Èπ ´÷Ëß∑”„Àâ¥Ÿ‡À¡◊Õπ«à“‰¡à¡’
‡Àµÿ°“√≥åº‘¥ª°µ‘ ´÷Ëß°«à“®–ª√“°Ø‡ÀÁπ™—¥«à“¡’°“√
∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®Õ“®®–„™â‡«≈“‡ªìπ —ª¥“ÀåÀ√◊Õ‡ªìπ
‡¥◊Õπ1

°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„π ∂“π∑’Ë∑”ß“π À√◊Õ
„π¿“…“Õ—ß°ƒ…‡√’¬°«à“ Bullying in the workplace

À√◊Õ Mobbing in the workplace ¡’§”®”°—¥§«“¡
µ“¡∑’Ë International Labour Organization (ILO)2

„Àâ‰«â§◊Õ ç‡Àµÿ°“√≥å∑’Ë¡’ºŸâ∂Ÿ°§ÿ°§“¡ ∂Ÿ°¢à¡¢Ÿà À√◊Õ
∂Ÿ°∑”√â“¬„π ¿“æ·«¥≈âÕ¡∑’Ë‡°’Ë¬«¢âÕß°—∫°“√∑”ß“πé
Belak3 °≈à“«‡æ‘Ë¡‡µ‘¡«à“ °“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„π
 ∂“π∑’Ë∑”ß“π‡ªìπ°“√√«¡µ—«°—π√–À«à“ßºŸâ√à«¡ß“π
À—«Àπâ“ß“π À√◊Õ≈Ÿ°πâÕß„π°“√¥”‡π‘π°“√Õ¬à“ß‡ªìπ
¢—ÈπµÕπ ‡æ◊ËÕ°àÕ„Àâ‡°‘¥§«“¡≈”∫“°µàÕ∫ÿ§≈“°√§π„¥
§πÀπ÷Ëß„πÕß§å°√ æƒµ‘°√√¡¢Õß°“√∂Ÿ°√ÿ¡∑”√â“¬
®‘µ„®¡’À≈“¬√Ÿª·∫∫ ‡™àπ °“√¢—¥¢«“ß°“√ àß¢âÕ¡Ÿ≈∑’Ë
 ”§—≠µàÕß“π °“√«‘æ“°…å«‘®“√≥åÕ¬à“ß√ÿπ·√ß·≈–
 ¡Ë”‡ ¡Õ °“√∑”≈“¬™◊ËÕ‡ ’¬ß °“√„ à√â“¬ °“√‚¬π
§«“¡º‘¥ °“√∑”„Àâ¢“¬Àπâ“ °“√∑”„Àâ‡ ’¬‡°’¬√µ‘ °“√
 √â“ß¢à“«≈◊Õ °“√¢à¡¢Ÿà‚¥¬«“®“À√◊Õ∑à“∑“ß À√◊Õ°“√
„™âªØ‘°‘√‘¬“‚µâµÕ∫∑’ËÀ¬“∫§“¬

Einarsen ·≈– Raknes4 ∑”°“√»÷°…“‡√◊ËÕß
°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„π ∂“π∑’Ë∑”ß“π ‚¥¬„™â
ª√–™“°√°≈ÿà¡µ—«Õ¬à“ß„πª√–‡∑»πÕ√å‡«¬å §◊Õ‚√ßß“π
Õÿµ “À°√√¡∑’Ë¡’‡æ»™“¬∑”ß“π‡ªìπ à«π„À≠à ·≈–‰¥â
º≈°“√«‘®—¬«à“ √âÕ¬≈– 89 ª√– ∫°—∫°“√∂Ÿ°√ÿ¡∑”√â“¬
®‘µ„®„π°“√∑”ß“π„π™à«ß 6 ‡¥◊Õπ∑’Ëºà“π¡“ √–¥—∫
§«“¡√ÿπ·√ß‚¥¬‡©≈’Ë¬∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®∑ÿ° —ª¥“Àå¡’
√âÕ¬≈– 7 §◊Õ∂Ÿ°√ÿ¡‡À¬’¬¥À¬“¡ „™â«“®“¢à¡¢Ÿà π‘π∑“
∂Ÿ°ªÑ“¬√â“¬ ∂Ÿ° √â“ß¢à“«≈◊Õ∑”„Àâ‡ ’¬À“¬µàÕ™◊ËÕ‡ ’¬ß
·≈–∂Ÿ°≈¥§«“¡ ”§—≠®“°‡æ◊ËÕπ√à«¡ß“πÀ√◊Õ®“°
À—«Àπâ“ ·≈–√âÕ¬≈– 22 √“¬ß“π«à“∂Ÿ°°“√°√–∑”
æƒµ‘°√√¡Õ¬à“ß„¥Õ¬à“ßÀπ÷Ëß‚¥¬‡©≈’Ë¬‡¥◊Õπ≈–§√—Èß

Namie5 π—°®‘µ«‘∑¬“™“«Õ‡¡√‘°—π ‰¥â∑”°“√
»÷°…“∂÷ßº≈°√–∑∫¢Õß°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„π ∂“π∑’Ë
∑”ß“π¢Õß∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„πª√–‡∑»
 À√—∞Õ‡¡√‘°“ ´÷Ëßº≈°“√»÷°…“¡’¥—ßπ’È  √âÕ¬≈– 41
‡ªìπ‚√§´÷¡‡»√â“ ‰¡à¡’ ¡“∏‘ ·≈–πÕπ‰¡àÀ≈—∫ ‚¥¬¡’
‡æ»À≠‘ß√âÕ¬≈– 31 ·≈–‡æ»™“¬√âÕ¬≈– 21 ∑’Ë‰¥â√—∫
§«“¡‡§√’¬¥ πÕ°®“°π—Èπ·≈â«°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®
¬—ß¡’º≈°√–∑∫µàÕ ÿ¢¿“æ√à“ß°“¬ ∑”„Àâ¡’Õ“°“√ª«¥
»’√…– ª«¥∑âÕß §≈◊Ëπ‰ â ·≈–„π∫“ß°√≥’‰¥â√—∫º≈
°√–∑∫∑’Ë√ÿπ·√ß∂÷ß¢—Èπ∑”„ÀâÀ—«„®«“¬‰¥â6

°“√∑’Ë∫ÿ§≈“°√„πÕß§å°√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®¬—ß
¡’º≈°√–∑∫µàÕÕß§å°√ §◊Õ °“√ Ÿ≠‡ ’¬ª√– ‘∑∏‘¿“æ
°“√∑”ß“π¢Õß∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡∑”√â“¬®‘µ„® ¡À“-
«‘∑¬“≈—¬ North Carolina8 ‰¥â∑”°“√ ”√«®∂÷ßº≈
°√–∑∫¢Õß°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®¢Õß∫ÿ§≈“°√∑’Ë¡’µàÕ
Õß§å°√ æ∫«à“ √âÕ¬≈– 53 ∑”ß“π‰¥â‰¡à‡µÁ¡∑’Ë‡æ√“–
«‘µ°°—ß«≈°—∫‡Àµÿ°“√≥å∑’Ë‡°‘¥¢÷Èπ·≈–°—∫ ∂“π°“√≥å
„πÕπ“§µ √âÕ¬≈– 28 ‡ ’¬‡«≈“°“√∑”ß“π‰ª°—∫°“√
À≈∫À≈’°°“√∂Ÿ°√ÿ¡∑”√â“¬ √âÕ¬≈– 37 ≈¥§«“¡
ºŸ°æ—πµàÕÕß§å°√ √âÕ¬≈– 22 ≈¥§«“¡µ—Èß„®„π°“√
∑”ß“π √âÕ¬≈– 10 ≈¥™—Ë«‚¡ß°“√∑”ß“π √âÕ¬≈– 46
§‘¥®–‡ª≈’Ë¬πß“π„À¡à ·≈–√âÕ¬≈– 12 ‡ª≈’Ë¬πß“π„À¡à
‡æ◊ËÕÀ≈∫À≈’°ºŸâ√ÿ¡∑”√â“¬8
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°“√»÷°…“π’È¡’«—µ∂ÿª√– ß§å ‡æ◊ËÕ»÷°…“∂÷ßÕ—µ√“
°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„® §«“¡ —¡æ—π∏å√–À«à“ß‡æ»·≈–
Õ—µ√“°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®¢Õß∫ÿ§≈“°√„π ∂“π∑’Ë
∑”ß“π §«“¡√ÿπ·√ß¢Õßæƒµ‘°√√¡°“√∂Ÿ°√ÿ¡∑”√â“¬
®‘µ„® ‡æ»·≈–µ”·Àπàß¢Õß°≈ÿà¡∫ÿ§§≈∑’Ë√ÿ¡°√–∑”
°“√∑”√â“¬®‘µ„® ·≈–º≈°√–∑∫∑’Ë¡’µàÕ®‘µ„® µàÕ√à“ß°“¬
·≈–µàÕÕß§å°√¢Õß∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®
πÕ°®“°π’È¬—ß»÷°…“∂÷ß§«“¡ —¡æ—π∏å√–À«à“ßº≈
°√–∑∫µàÕ√à“ß°“¬∑’Ë‡ªìπº≈¡“®“°º≈°√–∑∫µàÕ®‘µ„®
¢Õß∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„π ∂“π∑’Ë∑”ß“π
·≈–§«“¡ —¡æ—π∏å√–À«à“ß‡æ»·≈–º≈°√–∑∫µàÕ®‘µ„®
µàÕ√à“ß°“¬ ·≈–µàÕÕß§å°√ ´÷Ëßº≈®“°°“√»÷°…“‡ªìπ
ª√–‚¬™πå„π∑“ß«‘™“°“√∑’Ë “¡“√∂π”‰ª‡ªìπ·π«∑“ß
„π°“√ªÑÕß°—π‰¡à„Àâ‡°‘¥°“√√ÿ¡∑”√â“¬®‘µ„® À√◊ÕÀ“«‘∏’
·°â‰¢ªí≠À“‡¡◊ËÕ¡’°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®‡°‘¥¢÷Èπ„π
 ∂“π∑’Ë∑”ß“π

«‘∏’°“√»÷°…“

ª√–™“°√∑’Ë„™â„π°“√»÷°…“ §◊Õ∫ÿ§≈“°√∑’Ë
∑”ß“π„πÕß§å°√µà“ßÊ „πª√–‡∑»‰∑¬ ª√–°Õ∫¥â«¬
Õß§å°√¢Õß√—∞∫“≈ √—∞«‘ “À°‘® ∫√‘…—∑‡Õ°™π ∏π“§“√
‚√ß‡√’¬π ¡À“«‘∑¬“≈—¬ ·≈–‚√ßæ¬“∫“≈ °“√‡≈◊Õ°
Àπà«¬ª√–™“°√µ—«Õ¬à“ß·≈–°“√°”Àπ¥¢π“¥µ—«Õ¬à“ß
(n) „™â«‘∏’¢Õß Yamane ∑’Ë√–¥—∫§«“¡‡™◊ËÕ¡—Ëπ 95%
§«“¡§≈“¥‡§≈◊ËÕπ 5% ·≈–ª√–™“°√¡’®”π«π¡“°
·∫∫‰¡à®”°—¥ (N) ¥—ß Ÿµ√ n =

N ‡π◊ËÕß®“°
ª√–™“°√¡’¢π“¥·∫∫‰¡à®”°—¥ ¥—ßπ—Èπ¢π“¥µ—«Õ¬à“ß
®÷ß¡“°°«à“ 400 §π¢÷Èπ‰ª ´÷Ëß°“√»÷°…“π’È„™â¢π“¥
µ—«Õ¬à“ß ®”π«π 534 §π ·≈–«‘∏’°“√ ÿà¡µ—«Õ¬à“ß
·∫∫‚¥¬∫—ß‡Õ‘≠  àß·∫∫ Õ∫∂“¡ºà“π√–∫∫ÕÕπ‰≈πå∑’Ë
www.jpmoral.com ‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈√–À«à“ß‡¥◊Õπ
µÿ≈“§¡ ∂÷ß∏—π«“§¡ æ.». 2549

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫·≈–√«∫√«¡¢âÕ¡Ÿ≈
‡ªìπ·∫∫ Õ∫∂“¡ª√–‡¿∑µ√«®√“¬°“√ (Check list)

·∫àßÕÕ°‡ªìπ 4 µÕπ §◊Õ µÕπ∑’Ë 1 ‡ªìπ¢âÕ§”∂“¡
‡°’Ë¬«°—∫§ÿ≥≈—°…≥–∑—Ë«‰ª¢Õß∫ÿ§≈“°√µ—«Õ¬à“ß ‰¥â·°à
‡æ» Õ“¬ÿ µ”·Àπàß ·≈– ∂“π∑’Ë∑”ß“π  µÕπ∑’Ë 2
‡ªìπ¢âÕ§”∂“¡‡°’Ë¬«°—∫æƒµ‘°√√¡°“√∂Ÿ°√ÿ¡∑”√â“¬
®‘µ„®„π ∂“π∑’Ë∑”ß“π„π™à«ß 6 ‡¥◊Õπ∑’Ëºà“π¡“ µÕπ
∑’Ë 3 ‡ªìπ¢âÕ§”∂“¡‡°’Ë¬«°—∫‡æ»·≈–µ”·Àπàß¢Õß
°≈ÿà¡∫ÿ§§≈∑’Ë√ÿ¡°√–∑”°“√∑”√â“¬®‘µ„®„π ∂“π∑’Ë∑”ß“π
·≈–µÕπ∑’Ë 4 ‡ªìπ¢âÕ§”∂“¡∂÷ßº≈°√–∑∫¢Õß°“√∂Ÿ°
√ÿ¡∑”√â“¬®‘µ„®„π ∂“π∑’Ë∑”ß“π·∫àß‡ªìπ 3 ¥â“π
‰¥â·°à ¥â“π®‘µ„® ¥â“π√à“ß°“¬ ·≈–¥â“πÕß§å°√

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈æ◊Èπ∞“π¢Õß°≈ÿà¡µ—«Õ¬à“ß
Õ—µ√“°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„® ‡æ»·≈–µ”·Àπàß¢Õß
°≈ÿà¡∫ÿ§§≈∑’Ë√ÿ¡°√–∑”°“√∑”√â“¬®‘µ„® ·≈–º≈°√–∑∫
∑’Ë‡°‘¥µàÕ®‘µ„® µàÕ√à“ß°“¬ ·≈–µàÕÕß§å°√®“°∫ÿ§≈“°√
∂Ÿ°√ÿ¡∑”√â“¬®‘µ„® „™â ∂‘µ‘·∫∫∫√√¬“¬ √“¬ß“πº≈„π
√Ÿª√âÕ¬≈– ·≈–∫√√¬“¬§«“¡√ÿπ·√ß¢Õß°“√∂Ÿ°√ÿ¡
∑”√â“¬®‘µ„®„™â§à“§«“¡∂’Ë °“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å
√–À«à“ßº≈°√–∑∫µàÕ®‘µ„® µàÕ√à“ß°“¬ „™â§à“ —¡-
ª√– ‘∑∏‘Ï À —¡æ—π∏å¢Õß‡æ’¬√å —π (Pearson Corre-

lation Coefficient: R) ·≈– —¡ª√– ‘∑∏‘Ï°“√µ—¥ ‘π„®
(Coefficient of Determination: R2) §«“¡ —¡æ—π∏å
√–À«à“ß‡æ»·≈–Õ—µ√“°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®¢Õß
∫ÿ§≈“°√ ·≈–§«“¡ —¡æ—π∏å√–À«à“ß‡æ»·≈–º≈
°√–∑∫µàÕ®‘µ„® µàÕ√à“ß°“¬ ·≈–µàÕÕß§å°√ „™â ∂‘µ‘
∑¥ Õ∫‰§- ·§«√å (Chi - Square test)

º≈°“√»÷°…“

∫ÿ§≈“°√‡¢â“¡“µÕ∫·∫∫ Õ∫∂“¡ ®”π«π∑—Èß
 ‘Èπ 534 §π º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ √ÿª‰¥â¥—ßµàÕ‰ªπ’È

¢âÕ¡Ÿ≈∑—Ë«‰ª¢Õß∫ÿ§≈“°√µ—«Õ¬à“ß

∫ÿ§≈“°√∑’Ë„™â‡ªìπµ—«Õ¬à“ß„π°“√»÷°…“ ª√–°Õ∫
¥â«¬‡æ»À≠‘ß ®”π«π 347 §π §‘¥‡ªìπ√âÕ¬≈– 65.0
‡ªìπ‡æ»™“¬®”π«π 187 §π §‘¥‡ªìπ√âÕ¬≈– 35.0

1 + Ne2
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 à«π„À≠à¡’Õ“¬ÿ√–À«à“ß 20-25 ªï §‘¥‡ªìπ√âÕ¬≈– 39.9
√Õß≈ß¡“‡ªìπ°≈ÿà¡∑’Ë¡’Õ“¬ÿ√–À«à“ß 26-30 ªï §‘¥‡ªìπ
√âÕ¬≈– 34.1 °≈ÿà¡∑’Ë¡’®”π«ππâÕ¬∑’Ë ÿ¥§◊Õ°≈ÿà¡∑’Ë
¡’Õ“¬ÿ¡“°°«à“ 45 ªï §‘¥‡ªìπ√âÕ¬≈– 2.1 ∫ÿ§≈“°√∑’Ë
‡ªìπ°≈ÿà¡µ—«Õ¬à“ß„π°“√»÷°…“®”π«π 435 §π À√◊Õ

√âÕ¬≈– 81.5 ¡’µ”·Àπàßß“πÕ¬Ÿà„π√–¥—∫≈Ÿ°πâÕß ∑’Ë
‡À≈◊ÕÕ’° 99 §π ¡’µ”·Àπàßß“π‡ªìπÀ—«Àπâ“§‘¥‡ªìπ
√âÕ¬≈– 18.5 ·≈–∫ÿ§≈“°√®”π«π  241 §π À√◊Õ
√âÕ¬≈– 45.1 ‡ªìπæπ—°ß“π∫√‘…—∑∏ÿ√°‘® (Table 1)

Table 1 Number and percentage of study participants (n = 534)

Characteristics Number %

Gender

Female 347 65.0

Male 187 35.0

Age (years)

20 - 25 213 39.9

26 - 30 182 34.1

31 - 35 69 12.9

36 - 40 23 4.3

41 - 45 36 6.7

> 45 11 2.1

Job position

Supervisor 99 18.5

Subordinate 435  81.5

Place of work

Private company 241 45.1

Bank 16 3.0

State enterprise 33 6.2

Government 51 9.6

Industry 46 8.6

School 103 19.3

Hospital 13 2.4

Others 31 5.8

Õ—µ√“°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„π ∂“π∑’Ë∑”ß“π

¢Õß∫ÿ§≈“°√

Õ—µ√“°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„π ∂“π∑’Ë∑”ß“π
„π™à«ß 6 ‡¥◊Õπ∑’Ëºà“π¡“¢Õß∫ÿ§≈“°√∑’Ë„™â‡ªìπµ—«Õ¬à“ß
æ∫«à“ Õ—µ√“°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®·µà≈–æƒµ‘°√√¡¡’
 Ÿß°«à“√âÕ¬≈– 40.0 ‚¥¬¡’°“√∂Ÿ°√ÿ¡‚¬π§«“¡º‘¥‡ªìπ

æƒµ‘°√√¡°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®¡“°∑’Ë ÿ¥ √âÕ¬≈–
62.9 ¢Õß∫ÿ§≈“°√∑—ÈßÀ¡¥ √Õß≈ß¡“‡ªìπ°“√∂Ÿ°√ÿ¡
«‘æ“°…å«‘®“√≥åÕ¬à“ß√ÿπ·√ß √âÕ¬≈– 54.6 ·≈–°“√∂Ÿ°
√ÿ¡‡À¬’¬¥À¬“¡·≈–≈¥§«“¡ ”§—≠ √âÕ¬≈– 53.1
(Table 2)
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§«“¡ —¡æ—π∏å√–À«à“ß‡æ»·≈–Õ—µ√“°“√∂Ÿ°

√ÿ¡∑”√â“¬

º≈°“√»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß‡æ»·≈–
æƒµ‘°√√¡°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®¢Õß∫ÿ§≈“°√ æ∫«à“
æƒµ‘°√√¡°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®¡’§«“¡ —¡æ—π∏åÕ¬à“ß
¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.05 °—∫‡æ» ‰¥â·°à

æƒµ‘°√√¡∂Ÿ°√ÿ¡¢—¥¢«“ß°“√ àß¢âÕ¡Ÿ≈∑’Ë ”§—≠µàÕß“π
∂Ÿ°√ÿ¡ªÑ“¬√â“¬ ∂Ÿ°√ÿ¡‚¬π§«“¡º‘¥ ∂Ÿ°√ÿ¡∑”„Àâ¢“¬
Àπâ“„π∑’Ë “∏“√≥™π ·≈–∂Ÿ°√ÿ¡‡À¬’¬¥À¬“¡·≈–≈¥
§«“¡ ”§—≠ ‚¥¬∫ÿ§≈“°√‡æ»À≠‘ß¡’§à“√âÕ¬≈–¢Õß
°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®∑—Èß 5 æƒµ‘°√√¡ Ÿß°«à“‡æ»™“¬
(Table 3)

Table 2 Respondents reporting each type of mobbing behaviors in the last 6 months

Mobbing behaviors
Mobbed last 6 months

Number %

Withholding necessary job related information from you 259 48.6

Unjustified criticism of your work 292 54.6

Demoralize you 272 50.8

Malicious gossip about you 275 51.4

Blaming you for others’ mistakes 336 62.9

Humiliating you in public 253 47.2

Removal of areas of responsibility without consultation 284 53.1

Verbal threats 253 47.3

Physical threats 216 40.3

Insulting you 256 47.8

Note:  Some respondents reported more than one type of mobbing in each category.

Male 77 104 88 77 101 75 83 79 67 79

(41.2) (55.6) (47.1) (44.2) (54.0) (40.1) (44.4) (42.2) (35.8) (42.2)

Female 182 188 184 198 235 178 201 174 149 177

(52.4) (54.2) (53.0) (57.1) (67.7) (51.3) (57.9) (50.1) (42.9) (51.0)

χ2 6.183 0.101 1.731 12.247 9.794 6.103 8.947 3.040 2.551 3.739

p-value 0.013 0.750 0.188 < 0.001 0.002 0.013 0.003 0.081 0.110 0.053

Table 3 Rates of reported mobbing behaviors and differences by gender
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√–¥—∫§«“¡√ÿπ·√ß¢Õß°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®

„π ∂“π∑’Ë∑”ß“π„π™à«ß 6 ‡¥◊Õπ∑’Ëºà“π¡“

‡¡◊ËÕæ‘®“√≥“√–¥—∫¢Õß§«“¡√ÿπ·√ß∑’Ë∫ÿ§≈“°√
∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®„π∑’Ë∑”ß“π ‚¥¬»÷°…“‡©æ“–°≈ÿà¡∑’Ë
µÕ∫«à“‡§¬∂Ÿ°√ÿ¡°√–∑” æ∫«à“√–¥—∫§«“¡√ÿπ·√ß
‡©≈’Ë¬¢Õßæƒµ‘°√√¡°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„® ∑—Èß 10
æƒµ‘°√√¡Õ¬Ÿà„π√–¥—∫∂Ÿ°√ÿ¡∑”√â“¬„π∫“ß§√—Èß ‚¥¬
æƒµ‘°√√¡∑’Ë¡’§à“‡©≈’Ë¬√–¥—∫§«“¡√ÿπ·√ß Ÿß∑’Ë ÿ¥„π°≈ÿà¡
‰¥â·°à °“√∂Ÿ°√ÿ¡‡À¬’¬¥À¬“¡·≈–≈¥§«“¡ ”§—≠ ¡’

§à“‡©≈’Ë¬‡∑à“°—∫ 1.42 Õ¬Ÿà„π√–¥—∫∫“ß§√—Èß √Õß≈ß¡“
‡ªìπæƒµ‘°√√¡°“√∂Ÿ°√ÿ¡¢—¥¢«“ß°“√ àß¢âÕ¡Ÿ≈∑’Ë ”§—≠
µàÕß“π °“√∂Ÿ°√ÿ¡‚¬π§«“¡º‘¥ ·≈–°“√∂Ÿ°√ÿ¡„™â
∑à“∑“ß¢à¡¢Ÿà ¡’§à“‡©≈’Ë¬‡∑à“°—∫ 1.35 Õ¬Ÿà„π√–¥—∫
∫“ß§√—Èß‡™àπ°—π ·µà‡¡◊ËÕæ‘®“√≥“∂÷ßÕ—µ√“°“√‡°‘¥¢÷Èπ
∑ÿ°«—π¡’®”π«π‰¡à¡“°π—° ´÷Ëßæƒµ‘°√√¡∑’Ë¡’Õ—µ√“°“√
‡°‘¥¢÷Èπ∑ÿ°«—π∑’Ë¡“° ÿ¥ ‰¥â·°à °“√∂Ÿ°√ÿ¡„™â«“®“¢à¡¢Ÿà
¡’®”π«π 7 §π §‘¥‡ªìπ√âÕ¬≈– 2.8 (Table 4)

Table 4 Intensity of reported mobbing behaviors

Almost
Mobbing behaviors Seldom Often every Every Total X

day day SD

Withholding necessary job related 170 88 1 0 259 1.35

information from you (65.6) (34.0) (0.4) (0.0) (100.0) 0.51

Unjustified criticism of your work 249 32 9 2 292 1.19

(85.3) (11.0) (3.1) (0.7) (100.0) 0.51

Demoralize you 212 49 9 2 272 1.27

(77.9) (18.0) (3.3) (0.8) (100.0) 0.55

Malicious gossip about you 240 27 7 1 275 1.16

(87.3) (9.8) (2.5) (0.4) (100.0) 0.46

Blaming you for others’ mistakes 243 71 19 3 336 1.35

(72.3) (21.1) (5.7) (0.9) (100.0) 0.63

Humiliating you in public 212 38 2 1 253 1.18

(83.8) (15.0) (0.8) (0.4) (100.0) 0.43

Removal of areas of responsibility 188 75 19 2 284 1.42

without consultation (66.2) (26.4) (6.7) (0.7) (100.0) 0.65

Verbal threats 213 28 5 7 253 1.23

(84.2) (11.1) (2.0) (2.8) (100.0) 0.62

Physical threats 161 41 8 6 216 1.35

(74.5) (19.0) (3.7) (2.8) (100.0) 0.69

Insulting you 228 17 6 5 256 1.17

(89.1) (6.6) (2.3) (2.0) (100.0) 0.55
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‡æ»·≈–µ”·Àπàß¢Õß°≈ÿà¡∫ÿ§§≈∑’Ë√ÿ¡°√–∑”

°“√∑”√â“¬®‘µ„®

º≈®“°°“√»÷°…“æ∫«à“ °≈ÿà¡∫ÿ§§≈∑’Ë√ÿ¡°√–∑”
°“√∑”√â“¬®‘µ„®∑’Ë¡“°∑’Ë ÿ¥ ª√–°Õ∫‰ª¥â«¬∫ÿ§§≈∑’Ë
‡ªìπ‡æ»™“¬°—∫‡æ»À≠‘ß√à«¡°—π §‘¥‡ªìπ√âÕ¬≈– 61.0
√Õß≈ß¡“‡ªìπ°≈ÿà¡∫ÿ§§≈∑’Ë‡ªìπ‡æ»™“¬‡∑à“π—Èπ √âÕ¬≈–

23.4 ·≈–°≈ÿà¡∫ÿ§§≈∑’Ë‡ªìπ‡æ»À≠‘ß‡∑à“π—Èπ 15.6
(Table 5)  à«πµ”·Àπàß¢Õß°≈ÿà¡∫ÿ§§≈ ª√–°Õ∫¥â«¬
∫ÿ§§≈∑’Ë¡’µ”·Àπàß„π√–¥—∫À—«Àπâ“√à«¡°—∫‡æ◊ËÕπ√à«¡
ß“π¢Õß∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡∑”√â“¬ §‘¥‡ªìπ√âÕ¬≈– 47.1
√Õß≈ß¡“‡ªìπ°≈ÿà¡‡æ◊ËÕπ√à«¡ß“π‡∑à“π—Èπ §‘¥‡ªìπ√âÕ¬≈–
28.6 (Table 6)

Table 5 Gender of perpetrators

Gender Number %

Females 72 15.6

Males 108 23.4

Females and males 281 61.0

Total 461 100.0

Table 6 Job position of perpetrators

Job position Number %

Subordinators  8 1.7

Colleagues and subordinators 15 3.3

Colleagues 132 28.6

Supervisors and subordinators 51 11.1

Supervisors and colleagues 217 47.1

Supervisors 34 7.4

Non-specified 4 0.9

Total 461 100.0

º≈°√–∑∫¢Õß°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®

∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®‰¥â√—∫º≈°√–∑∫
µàÕ®‘µ„® ‰¥â·°à À¡¥°”≈—ß„® ‰¡à¡’ ¡“∏‘„π°“√∑”ß“π
‡§√’¬¥¡“° ‡ ’¬§«“¡¡—Ëπ„®„πµ—«‡Õß ·≈–«‘µ°°—ß«≈
§‘¥‡ªìπ√âÕ¬≈– 72.0, 69.0, 66.0, 53.0 ·≈– 52.0
µ“¡≈”¥—∫ (Table 7) πÕ°®“°π’È°“√∂Ÿ°√ÿ¡∑”√â“¬
®‘µ„®¬—ß¡’º≈°√–∑∫µàÕ√à“ß°“¬¢Õß∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡
∑”√â“¬ §◊Õ ‡°‘¥Õ“°“√ª«¥»’√…– ª«¥∑âÕß πÈ”Àπ—°

µ—«‡æ‘Ë¡ §≈◊Ëπ‰ â ·≈–πÈ”Àπ—°µ—«≈¥ §‘¥‡ªìπ√âÕ¬≈–
65.0, 38.0, 31.0, 16.0 ·≈– 10.0 µ“¡≈”¥—∫
(Table 8)

°“√∑’Ë∫ÿ§≈“°√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®¬—ß àßº≈
°√–∑∫µàÕÕß§å°√ §◊Õ ≈“ªÉ«¬∫àÕ¬ §‘¥‡ªìπ√âÕ¬≈– 50.0
‡ª≈’Ë¬πß“π¿“¬„π ∂“π∑’Ë∑”ß“π‡¥’¬«°—π  §‘¥‡ªìπ√âÕ¬≈–
47.0  ·≈–≈“ÕÕ° §‘¥‡ªìπ√âÕ¬≈– 44.0 (Table 9)
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Table 7 Psychological effects (n = 461)

Psychological effects Number %

Stress 304 66.0

Sleeplessness 239 52.0

Fear 47 10.0

Sadness 180 39.0

Anxiousness 240 52.0

Depression 206 45.0

Reduced alertness 134 29.0

Lack of concentration 317 69.0

Frightened 84 18.0

Loss of motivation 334 72.0

Loss of self-confidence 245 53.0

Fear of being in public 64 14.0

Table 8 Physical effects (n = 461)

Physical effects Number %

Stomachache 173 38.0

Headache 298 65.0

Nausea 74 16.0

Gain weight 143 31.0

Loss weight 44 10.0

Table 9 Organizational effects (n = 461)

Organizational effects Number %

Sick leave 231 50.0

Change job within same workplace 215 47.0

Leave job 203 44.0

§«“¡ —¡æ—π∏å√–À«à“ßº≈°√–∑∫µàÕ®‘µ„®

·≈–º≈°√–∑∫µàÕ√à“ß°“¬

º≈°“√»÷°…“§«“¡ —¡æ—π∏å √–À«à“ßº≈
°√–∑∫µàÕ®‘µ„®·≈–º≈°√–∑∫µàÕ√à “ß°“¬¢Õß
∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡∑”√â“¬®‘µ„® ‚¥¬„™â§à“ —¡ª√– ‘∑∏‘Ï

 À —¡æ—π∏å¢Õß‡æ’¬√å —π æ∫«à“º≈°√–∑∫µàÕ√à“ß°“¬
·≈–º≈°√–∑∫µàÕ®‘µ„®¡’§«“¡ —¡æ—π∏å°—π√âÕ¬≈– 66.3
„π∑‘»∑“ß‡¥’¬« ·≈–º≈°√–∑∫µàÕ®‘µ„® àßº≈µàÕº≈
°√–∑∫µàÕ√à“ß°“¬√âÕ¬≈– 43.8 (§à“ R = 0.663,
R2 = 43.8, p < 0.01)
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§«“¡ —¡æ—π∏å√–À«à“ß‡æ»·≈–º≈°√–∑∫µàÕ

®‘µ„® µàÕ√à“ß°“¬ ·≈–µàÕÕß§å°√

°“√»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß‡æ»¢Õß
∫ÿ§≈“°√·≈–º≈°√–∑∫µàÕ®‘µ„® ¥â«¬ ∂‘µ‘∑¥ Õ∫
‰§- ·§«√å ∑’Ë√–¥—∫π—¬ ”§—≠ 0.05 æ∫«à“ º≈°√–∑∫
µàÕ®‘µ„® ¡’§«“¡ —¡æ—π∏å°—∫‡æ»Õ¬à“ß¡’π—¬ ”§—≠∑“ß
 ∂‘µ‘∑’Ë√–¥—∫ 0.05 ‰¥â·°à °“√‡§√’¬¥¡“° °“√πÕπ
‰¡àÀ≈—∫ §«“¡À«“¥°≈—« Õ“°“√´÷¡‡»√â“ À¥ÀŸà ‡ ’¬
¢«—≠ ·≈–À¡¥°”≈—ß„® ´÷Ëßº≈°√–∑∫µàÕ®‘µ„®∑’Ë‡°‘¥
¢÷Èπ„π‡æ»À≠‘ß¡“°°«à“‡æ»™“¬ ‰¥â·°à Õ“°“√‡§√’¬¥
¡“°‡°‘¥°—∫‡æ»À≠‘ß√âÕ¬≈– 64.0 ‡æ»™“¬√âÕ¬≈–
43.9 Õ“°“√πÕπ‰¡àÀ≈—∫‡°‘¥°—∫‡æ»À≠‘ß√âÕ¬≈– 53.0
‡æ»™“¬√âÕ¬≈– 29.4 Õ“°“√´÷¡‡»√â“‡°‘¥°—∫‡æ»À≠‘ß
√âÕ¬≈– 38.3 ‡æ»™“¬√âÕ¬≈– 25.1 Õ“°“√À¥ÀŸà‡°‘¥
°—∫‡æ»À≠‘ß√âÕ¬≈– 41.8 ‡æ»™“¬√âÕ¬≈– 32.6 Õ“°“√
‰¡à¡’ ¡“∏‘„π°“√∑”ß“π‡°‘¥°—∫‡æ»À≠‘ß√âÕ¬≈– 64.0
‡æ»™“¬√âÕ¬≈– 50.8 Õ“°“√À¡¥°”≈—ß„®‡°‘¥°—∫‡æ»
À≠‘ß√âÕ¬≈– 68.6 ‡æ»™“¬√âÕ¬≈– 51.3 „π∑“ßµ√ß
¢â“¡°—πº≈°√–∑∫µàÕ®‘µ„®∑’Ë‡°‘¥°—∫‡æ»™“¬¡“°°«à“
‡æ»À≠‘ß ‰¥â·°à Õ“°“√À«“¥°≈—« ´÷Ëß‡°‘¥°—∫‡æ»™“¬
√âÕ¬≈– 12.8 ‡æ»À≠‘ß√âÕ¬≈– 6.6 ·≈–Õ“°“√
‡ ’¬¢«—≠‡°‘¥°—∫‡æ»™“¬√âÕ¬≈– 20.3 ‡æ»À≠‘ß√âÕ¬≈–
13.3  à«πº≈°√–∑∫µàÕ®‘µ„®∑’Ë‰¡à¡’§«“¡ —¡æ—π∏å
∑“ß ∂‘µ‘°—∫‡æ» ‰¥â·°à Õ“°“√«‘µ°°—ß«≈ Õ“°“√
‡©◊ËÕ¬™“ Õ“°“√‡ ’¬§«“¡¡—Ëπ„®„πµπ‡Õß ·≈–°“√°≈—«
°“√‡¢â“ —ß§¡ (Table 10)

§«“¡ —¡æ—π∏å√–À«à“ß‡æ»¢Õß∫ÿ§≈“°√∑’Ë∂Ÿ°
√ÿ¡∑”√â“¬®‘µ„®·≈–º≈°√–∑∫µàÕ√à“ß°“¬ Õ¬à“ß¡’π—¬
 ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.05 ‰¥â·°à Õ“°“√ª«¥∑âÕß
ª«¥»’√…– §≈◊Ëπ‰ â ·≈–πÈ”Àπ—°µ—«‡æ‘Ë¡ ´÷Ëßº≈°√–∑∫
µàÕ√à“ß°“¬ à«π„À≠à‡°‘¥°—∫‡æ»À≠‘ß¡“°°«à“‡æ»™“¬
‚¥¬Õ“°“√ª«¥∑âÕß‡°‘¥°—∫‡æ»À≠‘ß√âÕ¬≈– 40.6
‡æ»™“¬√âÕ¬≈– 17.1 Õ“°“√ª«¥»’√…–‡°‘¥°—∫‡æ»
À≠‘ß√âÕ¬≈– 62.5 ‡æ»™“¬√âÕ¬≈– 43.3 Õ“°“√
§≈◊Ëπ‰ â‡°‘¥°—∫‡æ»À≠‘ß√âÕ¬≈– 17.0 ‡æ»™“¬√âÕ¬≈–

8.0 ·≈–πÈ”Àπ—°µ—«‡æ‘Ë¡‡°‘¥°—∫‡æ»À≠‘ß√âÕ¬≈– 34.3
‡æ»™“¬√âÕ¬≈– 12.8  à«ππÈ”Àπ—°µ—«≈¥‰¡à¡’§«“¡
 —¡æ—π∏å∑“ß ∂‘µ‘√–À«à“ß‡æ» (Table 10)

§«“¡ —¡æ—π∏å√–À«à“ß‡æ»¢Õß∫ÿ§≈“°√∑’Ë∂Ÿ°
√ÿ¡∑”√â“¬®‘µ„®·≈–º≈°√–∑∫µàÕÕß§å°√ Õ¬à“ß¡’π—¬
 ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ 0.05 ‰¥â·°à °“√≈“ªÉ«¬∫àÕ¬
°“√‡ª≈’Ë¬πß“π ·≈–°“√≈“ÕÕ° º≈°√–∑∫¥â“ππ’È
®–‡ªìπ≈—°…≥–‡¥’¬«°—∫º≈°√–∑∫µàÕ®‘µ„®·≈–º≈
°√–∑∫µàÕ√à“ß°“¬ §◊Õ ¡’º≈°√–∑∫„π‡æ»À≠‘ß¡“°
°«à“‡æ»™“¬ ‚¥¬°“√≈“ªÉ«¬∫àÕ¬ ‡°‘¥°—∫‡æ»À≠‘ß
√âÕ¬≈– 50.1 ‡æ»™“¬√âÕ¬≈– 30.5 °“√‡ª≈’Ë¬πß“π
‡°‘¥°—∫‡æ»À≠‘ß√âÕ¬≈– 47.6 ‡æ»™“¬√âÕ¬≈– 26.7
·≈–°“√≈“ÕÕ°‡°‘¥°—∫‡æ»À≠‘ß√âÕ¬≈– 46.1 ‡æ»™“¬
√âÕ¬≈– 23.0 (Table 10)

Õ¿‘ª√“¬º≈

®“°°“√»÷°…“ ”√«®‡æ◊ËÕÀ“Õ—µ√“°“√∂Ÿ°√ÿ¡
∑”√â “¬®‘µ„®„π ∂“π∑’Ë∑”ß“π §«“¡√ÿπ·√ß¢Õß
æƒµ‘°√√¡ ‡æ»·≈–µ”·Àπàß¢Õß°≈ÿà¡∫ÿ§§≈∑’Ë√ÿ¡
°√–∑”°“√∑”√â“¬®‘µ„® º≈°√–∑∫∑’Ë‡°‘¥®“°°“√∂Ÿ°
√ÿ¡∑”√â“¬®‘µ„® √«¡∑—ÈßÀ“§«“¡ —¡æ—π∏å√–À«à“ß‡æ»
·≈–Õ—µ√“°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„® §«“¡ —¡æ—π∏å
√–À«à“ßº≈°√–∑∫µàÕ√à“ß°“¬∑’Ë‡ªìπº≈¡“®“°º≈
°√–∑∫µàÕ®‘µ„®¢Õß∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡∑”√â“¬®‘µ„® ·≈–
§«“¡ —¡æ—π∏å√–À«à“ß‡æ»·≈–º≈°√–∑∫µàÕ®‘µ„®
√à“ß°“¬ ·≈–Õß§å°√ æ∫°≈ÿà¡ª√–™“°√∑’Ë‡¢â“¡“µÕ∫
·∫∫ ”√«® ¡“°°«à“√âÕ¬≈– 40 ‡§¬∂Ÿ°√ÿ¡∑”√â“¬
®‘µ„®„π ∂“π∑’Ë∑”ß“π„π™à«ß‡«≈“ 6 ‡¥◊Õπ∑’Ëºà“π¡“
‚¥¬¡’æƒµ‘°√√¡°“√∂Ÿ°√ÿ¡‚¬π§«“¡º‘¥‡°‘¥¢÷Èπ¡“°
∑’Ë ÿ¥ ·µà‡¡◊ËÕ ”√«®√–¥—∫§«“¡√ÿπ·√ß‡©≈’Ë¬¢Õß
æƒµ‘°√√¡°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„® ∑—Èß 10 ª√–°“√
®–æ∫«à“Õ¬Ÿà„π√–¥—∫∂Ÿ°√ÿ¡∑”√â“¬„π∫“ß§√—Èß §«“¡
 —¡æ—π∏å√–À«à“ß‡æ»·≈–æƒµ‘°√√¡°“√∂Ÿ°√ÿ¡∑”√â“¬
®‘µ„®¢Õß∫ÿ§≈“°√ æ∫«à“∫ÿ§≈“°√‡æ»À≠‘ß®–¡’Õ—µ√“
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¢Õß°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„® Ÿß°«à“‡æ»™“¬ ́ ÷Ëß Õ¥§≈âÕß
°—∫°“√»÷°…“„πª√–‡∑»πÕ√å‡«¬å¢Õß Einarsen9 ∑’Ë
»÷°…“„π∑”πÕß‡¥’¬«°—π æ∫«à“ ºŸâÀ≠‘ß‡ªìπºŸâ∂Ÿ°√ÿ¡
∑”√â“¬ ·≈–°“√√ÿ¡∑”√â“¬®–‡°‘¥¢÷Èπ∫àÕ¬§√—Èß°—∫Õß§å°√
∑’Ë¡’ ¿“«–·«¥≈âÕ¡∑’Ë∑”ß“π¡’ªí≠À“°—π¡“°

‡¡◊ËÕæ‘®“√≥“∂÷ß°≈ÿà¡∫ÿ§§≈∑’Ë√ÿ¡°√–∑”°“√
∑”√â“¬®‘µ„® æ∫«à“ª√–°Õ∫‰ª¥â«¬‡æ»™“¬·≈–‡æ»À≠‘ß

·≈–‡ªìπ°“√√à«¡°—π√–À«à“ßÀ—«Àπâ“°—∫‡æ◊ËÕπ√à«¡ß“π
¢Õß∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡∑”√â“¬ ´÷Ëß∑”„Àâ‡ÀÁπ«à“°“√∑’Ë
À—«Àπâ“´÷Ëß‡ªìπ§π∑’ËÕ¬Ÿà„πµ”·Àπàß∑’Ë¡’Õ”π“®‰¡à‰¥â
À¡“¬§«“¡«à“ ®–‡ªìπºŸâ∑’Ë¡’°“√§«∫§ÿ¡§«“¡µâÕß°“√
·≈–Õ“√¡≥å¢Õßµπ‡Õß‰¥â °’√≥–10 °≈à“«‰«â«à“ ¡’
À—«Àπâ“®”π«π¡“°∑’Ë¡’æƒµ‘°√√¡™Õ∫‚¬π§«“¡º‘¥
„Àâ≈Ÿ°πâÕß ·≈–À—«Àπâ“∑’Ë„™âÕ”π“®·∫∫º‘¥Ê À√◊Õ

Table 10 Number and percentage of correlation’s coefficients between gender and psycho-

logical effects, physical effects and organizational effects

Effect
Gender

p-value
Male Female

χ2

Psychological effect

Stress 82 (43.9) 222 (64.0) 20.075 < 0.001

Sleeplessness 55 (29.4) 184 (53.0) 27.406 < 0.001

Fear 24 (12.8) 23 (6.6) 5.831 0.016

Sadness 47 (25.1) 133 (38.3) 9.468 0.002

Anxiousness 77 (41.2) 163 (47.0) 1.651 0.199

Depression 61 (32.6) 145 (41.8) 4.309 0.038

Reduced alertness 40 (21.4) 94 (27.1) 2.100 0.147

Lack of concentration 95 (50.8) 222 (64.0) 8.743 0.003

Frightened 38 (20.3) 46 (13.3) 4.575 0.032

Loss of motivation 96 (51.3) 238 (68.6) 15.437 < 0.001

Loss of self-confidence 86 (46.0) 159 (45.8) 0.001 0.970

Fear of being in public 26 (13.9) 38 (11.0) 1.004 0.316

Physical effect

Stomachache 32 (17.1) 141 (40.6) 30.697 < 0.001

Headache 81 (43.3) 217 (62.5) 18.202 < 0.001

Nausea 15 (8.0) 59 (17.0) 8.211 < 0.001

Weight gain 24 (12.8) 119 (34.3) 28.540 < 0.001

Weight loss 18 (9.6) 26 (7.5) 0.731 0.393

Organizational effect

Sick leave 57 (30.5) 174 (50.1) 19.140 < 0.001

Change job within same workplace 50 (26.7) 165 (47.6) 21.884 < 0.001

Leave job 43 (23.0) 160 (46.1) 27.553 < 0.001
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∑”µ—«‡ªìπÕ—π∏æ“≈À“æ«°√ÿ¡°≈—Ëπ·°≈âß≈Ÿ°πâÕß‡æ’¬ß
‡æ√“–«à“µ—«‡Õß¡’Õ”π“®∑’Ë®–∑”‰¥â

°“√∑’Ë∫ÿ§§≈µâÕßª√– ∫°“√∂Ÿ°√ÿ¡∑”√â“¬
®‘µ„®´÷ËßÀ≈“¬§πÕ“®®–‰¡à‡§¬¡’ª√– ∫°“√≥å¡“°àÕπ
À√◊Õ‰¡à‡¢â“„®«à“‡°‘¥Õ–‰√¢÷Èπ ¥—ßπ—Èπ®÷ß‰¡à “¡“√∂
ª°ªÑÕßÀ√◊Õ·°â‰¢°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®‰¥â º≈°√–∑∫
®÷ß¡’∑—ÈßµàÕ®‘µ„® µàÕ√à“ß°“¬ ·≈–µàÕÕß§å°√ ‚¥¬°“√
∂Ÿ°√ÿ¡∑”√â“¬¡’º≈°√–∑∫µàÕ®‘µ„® Ÿßµ“¡≈”¥—∫¢Õß
º≈°√–∑∫ ‰¥â·°à  À¡¥°”≈—ß„® ‰¡à¡’ ¡“∏‘„π°“√∑”ß“π
‡§√’¬¥¡“° ‡ ’¬§«“¡¡—Ëπ„®„πµ—«‡Õß «‘µ°°—ß«≈  à«π
º≈°√–∑∫µàÕ√à“ß°“¬ Ÿßµ“¡≈”¥—∫¢Õßº≈°√–∑∫
‰¥â·°à ª«¥»’√…– ª«¥∑âÕß πÈ”Àπ—°µ—«‡æ‘Ë¡ §≈◊Ëπ‰ â
·≈–πÈ”Àπ—°µ—«≈¥ ·≈–º≈°√–∑∫µàÕÕß§å°√ Ÿßµ“¡
≈”¥—∫¢Õßº≈°√–∑∫ ‰¥â·°à ≈“ªÉ«¬∫àÕ¬ ‡ª≈’Ë¬πß“π
·≈–≈“ÕÕ° °“√»÷°…“∑’Ëª√–‡∑» À√—∞Õ‡¡√‘°“‚¥¬
Workplace Bullying & Trauma Institute11 √“¬ß“π
∂÷ß°“√≈“ªÉ«¬‡π◊ËÕß®“°‰¡à “¡“√∂∑”ß“π„π ¿“æ∑’Ë¡’
°≈ÿà¡∫ÿ§§≈®âÕß√ÿ¡∑”√â“¬ ‡ªìπº≈‡ ’¬µàÕÕß§å°√
πÕ°®“°π—Èπ°“√‡ª≈’Ë¬πß“π·≈–°“√≈“ÕÕ°‡æ◊ËÕÀ≈∫
À≈’°°≈ÿà¡∫ÿ§§≈√ÿ¡°√–∑”°“√∑”√â“¬‡ªìπ°“√ ‘Èπ
‡ª≈◊Õß§à“„™â®à“¬ ·≈–‡ ’¬‡«≈“„π°“√ √√À“∫ÿ§≈“°√
„À¡à¢ÕßÕß§å°√

§«“¡ —¡æ—π∏å√–À«à“ß‡æ»·≈–º≈°√–∑∫µàÕ
®‘µ„® √à“ß°“¬ ·≈–Õß§å°√¡’¢âÕ √ÿª«à“ º≈°√–∑∫µàÕ
®‘µ„®‡°‘¥¢÷Èπ„π‡æ»À≠‘ß¡“°°«à“‡æ»™“¬ §◊Õ Õ“°“√
‡§√’¬¥¡“° πÕπ‰¡àÀ≈—∫ ´÷¡‡»√â“ À¥ÀŸà ‰¡à¡’ ¡“∏‘„π
°“√∑”ß“π À¡¥°”≈—ß„® ·µà∑’Ë‡°‘¥°—∫‡æ»™“¬¡“°
°«à“‡æ»À≠‘ß §◊ÕÕ“°“√À«“¥°≈—« ·≈–‡ ’¬¢«—≠
 à«πº≈°√–∑∫µàÕ√à“ß°“¬·≈–µàÕÕß§å°√ æ∫«à“‡æ»
À≠‘ß‰¥â√—∫º≈°√–∑∫∑—Èß Õß¥â“π¡“°°«à“‡æ»™“¬
´÷Ëßß“π·ª≈Àπ—ß ◊Õ¢Õß «—≈¿“ ≈‘π≈“«√√≥12 °≈à“«
∂÷ß‡æ»À≠‘ß‰¥â√—∫°“√ —Ëß Õπ«à“ §«“¡‡®√‘≠°â“«Àπâ“
·≈–§«“¡ ”‡√Á® Ÿß ÿ¥‡ªìπ ‘Ëß‰¡à·πàπÕπ¢÷ÈπÕ¬Ÿà°—∫°“√
· ¥ßÕÕ°  ‡™àπ °“√‡ªìπ§π∑’Ë¡’¡“√¬“∑ æŸ¥®“πÿà¡π«≈
æ√âÕ¡∑’Ë®–∑”µ“¡ºŸâÕ◊Ëπ ·≈–°“√ √â“ß§«“¡ π‘∑ π¡

§ÿâπ‡§¬ °“√∂Ÿ° Õπ¥—ß°≈à“«Õ“®‡ªìπ “‡Àµÿ∑’Ë∑”„Àâ
‡æ»À≠‘ß¬Õ¡√—∫°“√ªØ‘∫—µ‘∑’Ë‰¡à‡À¡“– ¡¢Õß°≈ÿà¡
∫ÿ§§≈∑’Ë√ÿ¡°√–∑”°“√∑”√â“¬®‘µ„®‚¥¬‰¡àÀ“∑“ß·°â‰¢
®÷ß°àÕ„Àâ‡°‘¥º≈°√–∑∫„π¥â“π ÿ¢¿“æ®‘µ ·≈–µàÕ
 ÿ¢¿“æ°“¬¡“°°«à“‡æ»™“¬

¢âÕ‡ πÕ·π–

‡π◊ËÕß®“°¡’°“√∂Ÿ°√ÿ¡∑”√â“¬®‘µ„®‡°‘¥¢÷Èπ
„π ∂“π∑’Ë∑”ß“π„πÕ—µ√“∑’Ë Ÿß ·≈–¡’º≈°√–∑∫µàÕ
 ÿ¢¿“æ®‘µ·≈– ÿ¢¿“æ√à“ß°“¬¢Õß∫ÿ§≈“°√∑’Ë∂Ÿ°√ÿ¡
∑”√â“¬ Õ’°∑—Èß¬—ß àßº≈‡ ’¬µàÕÕß§å°√∑”„Àâ‡°‘¥§«“¡
‡ ’¬À“¬∑“ß∏ÿ√°‘® ¥—ßπ—ÈπÕß§å°√µà“ßÊ ®÷ß§«√√’∫«“ß
π‚¬∫“¬„π°“√ªÑÕß°—π°“√‡°‘¥‡Àµÿ°“√≥å¥—ß°≈à“«„π
Õß§å°√¢Õßµπ ºŸâ«‘®—¬¢Õ‡ πÕ·π–«‘∏’ªÑÕß°—π¥—ßπ’È

1. °“√‡≈◊Õ°∫ÿ§≈“°√‡¢â“¡“‡ªìπÀ—«Àπâ“À√◊Õ
‡®â“Àπâ“∑’Ë„πµ”·Àπàß∑—Ë«‰ª Õ“®µâÕß¡’°“√∑¥ Õ∫
§«“¡©≈“¥∑“ßÕ“√¡≥å13 ‡æ◊ËÕ„Àâ√Ÿâ«à“∫ÿ§≈“°√¡’§«“¡
 “¡“√∂„π°“√®—¥°“√°—∫Õ“√¡≥å¢Õßµπ‡Õß‰¥â‡æ’¬ß„¥
‡æ√“–°“√∑’Ë∫ÿ§§≈¡’Õ“√¡≥å∑’Ë‰¡à‡À¡“– ¡ ‡™àπ ‚°√∏
‡§◊Õß ‰¡àæÕ„®∑’Ë§πÕ◊Ëπ‰¥â¥’°«à“ ∑”„Àâ‰¡à “¡“√∂
®—¥°“√°—∫§«“¡√Ÿâ ÷°π—Èπ‰¥â ·µàÕ“®ª≈àÕ¬„Àâ‡ªìπªí®®—¬
‡°‘¥°“√√«¡À—«°—π°≈—Ëπ·°≈âßºŸâÕ◊Ëπ„πÕß§å°√‰¥â

2. ° “ √Ωñ °Õ∫√¡∑— °…–∑’Ë ®” ‡ªì π„ Àâ °— ∫
∫ÿ§≈“°√„π‡√◊ËÕß°“√ªØ‘∫—µ‘µπ √«¡∂÷ß°“√‰«µàÕ§«“¡
√Ÿâ ÷°∂÷ß§«“¡µâÕß°“√¢Õß·µà≈–∫ÿ§§≈ §«“¡™à“ß
 —ß‡°µ·≈– “¡“√∂‡¢â“·∑√°„π°√–∫«π°“√°≈ÿà¡  ·≈–
 “¡“√∂·°âªí≠À“§«“¡¢—¥·¬âß‚¥¬‰¡à„™â«‘∏’§ÿ°§“¡14

3. ‡π◊ËÕß®“°À—«Àπâ“‡ªìπÀπ÷Ëß„π°≈ÿà¡∫ÿ§§≈
∑’Ë√ÿ¡∑”√â“¬ ®÷ß¡’§«“¡®”‡ªìπµâÕß„ÀâÀ—«Àπâ“æ—≤π“
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Mobbing in the Workplace

Junya Pookayaporn *

ABSTRACT

Mobbing in the workplace is destructive for workers and their organizations. This study

survey the existence of mobbing behavior in the workplace in Thailand. Data were gathered from

anonymous and confidential online surveys. The study sample comprises of 534 Thai volunteer

participants (a participant is one who completes the survey) who visited the website during October-

December 2006. The research instrument was a self-administered questionnaire composed of 4 parts:

1) characteristics of study participants, 2) mobbing behaviors in the last six months, 3) gender and

job position of perpetrators, 4) psychological, physical and organizational effects. The results revealed

that more than 40% of the participants have been subjected to some kind of mobbing in the last

six months. The most destructive mobbing behavior is “blaming you for others’ mistakes (62.9%).”

This study also examined perpetrators, and found that perpetrators comprise of a group of males and

females, supervisors and colleagues. The analysis involves using the chi-square test to investigate

possible correlation of gender and effects from being mobbed; and found that females have more

psychological and physical effects from mobbing than males. Participants who were exposed to

mobbing also reported that their ways of escaping from being mobbed were to take sick leave, change

jobs within same workplace and leave the job, resulting in negative effects on the organization.
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