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Table 1 Number and percentage of study participants (h = 534)

Characteristics Number %
Gender
Female 347 65.0
Male 187 35.0
Age (years)
20-25 213 39.9
26 - 30 182 34.1
31-35 69 12.9
36 - 40 23 4.3
41 - 45 36 6.7
> 45 11 2.1
Job position
Supervisor 99 18.5
Subordinate 435 815
Place of work
Private company 241 45.1
Bank 16 3.0
State enterprise 33 6.2
Government 51 9.6
Industry 46 8.6
School 103 19.3
Hospital 13 2.4
Others 31 5.8
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Table 2 Respondents reporting each type of mobbing behaviors in the last 6 months
) ) Mobbed last 6 months

Mobbing behaviors Number %
Withholding necessary job related information from you 259 48.6
Unjustified criticism of your work 292 54.6
Demoralize you 272 50.8
Malicious gossip about you 275 51.4
Blaming you for others’ mistakes 336 62.9
Humiliating you in public 253 47.2
Removal of areas of responsibility without consultation 284 53.1
Verbal threats 253 47.3
Physical threats 216 40.3
Insulting you 256 47.8

Note: Some respondents reported more than one type of mobbing in each category.
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Table 3 Rates of reported mobbing behaviors and differences by gender
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Mobbing behaviors
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82| 55 8 28 | a8 | 23 |&¢88| ¢ £ 2
Male 77 104 88 77 101 75 83 79 67 79

(41.2) | (55.6) | (47.1)| (44.2) (54.00 (40.1) (444 (422) (358 (42.2)
Female 182 188 184 198 235 178 201 174 149 177

(52.4) | (54.2)| (53.0) (57.1) (67.7) (51.3) (57.9) (501) (429) (51.0)
X 6.183 | 0.101 1.731] 12.247 9.794 6.103 8947 3.040 2551 3.739
p-value| 0.013| 0.750| 0.188 <0.001 0.002 o0.0p03 0.003 0.p81 0j110 p.053
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Table 4 Intensity of reported mobbing behaviors
Almost
Mobbing behaviors Seldom Often every Every  Total X
day day SD
Withholding necessary job related 170 88 1 0 259 1.35
information from you (65.6) (34.0) (0.4) (0.0) (100.0) 0.51
Unjustified criticism of your work 249 32 9 2 292 1.19
(85.3) (11.0) (3.1) (0.7)  (100.0) 0.51
Demoralize you 212 49 9 2 272 1.27
(77.9) (18.0) (3.3) (0.8)  (100.0) 0.55
Malicious gossip about you 240 27 7 1 275 1.16
(87.3) (9.8) (2.5) (0.4)  (100.0) 0.46
Blaming you for others’ mistakes 243 71 19 3 336 1.35
(72.3) (21.1) (5.7) (0.9) (100.0) 0.63
Humiliating you in public 212 38 2 1 253 1.18
(83.8) (15.0) (0.8) (0.4)  (100.0) 0.43
Removal of areas of responsibility 188 75 19 2 284 1.42
without consultation (66.2) (26.4) (6.7) (0.7) (100.0) 0.65
Verbal threats 213 28 5 7 253 1.23
(84.2) (11.1) (2.0) (2.8) (100.0) 0.62
Physical threats 161 41 8 6 216 1.35
(74.5) (19.0) 3.7) (2.8) (100.0) 0.69
Insulting you 228 17 6 5 256 1.17
(89.1) (6.6) (2.3) (2.0) (100.0) 0.55




'
v A

a o A o o
U0 37 adun 3 Uszonuneunusnau-sunan 2550

lwmmzmoumii\i‘umnq'uyﬂﬂaﬁgﬂnﬁ’rﬁ
n1smNednla

HANINMIANETLT NguYyANaTigNATETh
mavhhedaliiinnd o dszneulldroyanadi
Wumaansnumanaauny Aaduiesas 61.0
sesaamifunguyanadiflumeneniniu Sesaz

Table 5 Gender of perpetrators
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Gender Number %
Females 72 15.6
Males 108 234
Females and males 281 61.0
Total 461 100.0
Table 6 Job position of perpetrators
Job position Number %
Subordinators 8 1.7
Colleagues and subordinators 15 3.3
Colleagues 132 28.6
Supervisors and subordinators 51 111
Supervisors and colleagues 217 47.1
Supervisors 34 7.4
Non-specified 4 0.9
Total 461 100.0
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Table 7 Psychological effects (n = 461)

Psychological effects Number %
Stress 304 66.0
Sleeplessness 239 52.0
Fear 47 10.0
Sadness 180 39.0
Anxiousness 240 52.0
Depression 206 45.0
Reduced alertness 134 29.0
Lack of concentration 317 69.0
Frightened 84 18.0
Loss of motivation 334 72.0
Loss of self-confidence 245 53.0
Fear of being in public 64 14.0

Table 8 Physical effects (n = 461)

Physical effects Number %
Stomachache 173 38.0
Headache 298 65.0
Nausea 74 16.0
Gain weight 143 31.0
Loss weight 44 10.0

Table 9 Organizational effects (n = 461)

Organizational effects Number %
Sick leave 231 50.0
Change job within same workplace 215 47.0
Leave job 203 44.0
A UWNUSTEHINNANTENUADDATD ¥ uWuSvoiies U WUHANTENUABTIAINE
HaSNanNIENUAaIINNIE UATHANTENUADINNANY WWUTAUSYas 66.3

NANITANEIAIY WWUT  Fevi1ama  luAAMUAe) uasnansznuaadIaly INanaNa
NFENUADIALIUAZNANTSNUADIIINIEVDY  NINUABIIIMETPYA: 43.8 (A1 R = 0.663,

= o ¥ a IR a £
yaansngngumiedaly laglda wilsz™ns  R2 = 43.8, p<0.01)
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Table 10 Number and percentage of correlation’s coefficients between gender and psycho-
logical effects, physical effects and organizational effects

Effect Gender 2 p-value
Male Female
Psychological effect
Stress 82 (43.9) 222 (64.0) 20.075 <0.001
Sleeplessness 55 (29.4) 184 (53.0) 27.406 <0.001
Fear 24 (12.8) 23 (6.6) 5.831 0.016
Sadness 47 (25.1) 133 (38.3) 9.468 0.002
Anxiousness 77 (41.2) 163 (47.0) 1.651 0.199
Depression 61 (32.6) 145 (41.8) 4.309 0.038
Reduced alertness 40 (21.4) 94 (27.1) 2.100 0.147
Lack of concentration 95 (50.8) 222 (64.0) 8.743 0.003
Frightened 38 (20.3) 46 (13.3) 4.575 0.032
Loss of motivation 96 (51.3) 238 (68.6) 15.437 <0.001
Loss of self-confidence 86 (46.0) 159 (45.8) 0.001 0.970
Fear of being in public 26 (13.9) 38 (11.0) 1.004 0.316
Physical effect
Stomachache 32 (17.1) 141 (40.6) 30.697 <0.001
Headache 81 (43.3) 217 (62.5) 18.202 <0.001
Nausea 15 (8.0) 59 (17.0) 8.211 <0.001
Weight gain 24 (12.8) 119 (34.3) 28.540 <0.001
Weight loss 18 (9.6) 26 (7.5) 0.731 0.393
Organizational effect
Sick leave 57 (30.5) 174 (50.1) 19.140 <0.001
Change job within same workplace 50 (26.7) 165 (47.6) 21.884 <0.001
Leave job 43 (23.0) 160 (46.1) 27.553 <0.001
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Mobbing in the Workplace

Junya Pookayaporn *

ABSTRACT

Mobbing in the workplace is destructive for workers and their organizations. This study
survey the existence of mobbing behavior in the workplace in Thailand. Data were gathered from
anonymous and confidential online surveys. The study sample comprises of 534 Thai volunteer
participants (a participant is one who completes the survey) who visited the website during October-
December 2006. The research instrument was a self-administered questionnaire composed of 4 parts:
1) characteristics of study participants, 2) mobbing behaviors in the last six months, 3) gender and
job position of perpetrators, 4) psychological, physical and organizational effects. The results revealed
that more than 40% of the participants have been subjected to some kind of mobbing in the last
six months. The most destructive mobbing behavior is “blaming you for others’ mistakes (62.9%).”
This study also examined perpetrators, and found that perpetrators comprise of a group of males and
females, supervisors and colleagues. The analysis involves using the chi-square test to investigate
possible correlation of gender and effects from being mobbed; and found that females have more
psychological and physical effects from mobbing than males. Participants who were exposed to
mobbing also reported that their ways of escaping from being mobbed were to take sick leave, change

jobs within same workplace and leave the job, resulting in negative effects on the organization.
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