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Table 1 Mean, SD, and Empowerment of Work of Registered Nurses Level (n=250).

Empowerment of work Mean SD Level
Empowerment of work (over-all) 3.81 0.47 High
Receiving of support and help 3.99 0.52 High
Receiving of information 3.87 0.51 High
Receiving of resources 3.78 0.56 High
Receiving of career growth and advancement 3.56 0.59 High
Having opportunity to gain skill and capability 3.54 0.59 High
Receiving award and accredited of capability 3.76 0.61 High
Table 2 Mean, SD, and Competency of Registered Nurses Level (n=250).
Job Competency Mean SD Level
Job Competency (Overall) 3.92 0.49 High
Leadership 3.94 0.53 High
Planning and evaluation consecutively 3.90 0.56 High
Communication and relationship 3.91 0.56 High
Teaching and providing information to patients 3.99 0.59 High
Critical care of patients 3.92 0.62 High
Self-improvement in professional work 3.85 0.52 High
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An Empowerment of Work Influencing the Job Competency

of Registered Nurses, a Private Hospital, Bangkok Metropolis

Umaporn Promsaard  Udom Leelataweewud — Somchart Torugsam Sukhontha Kongsin***

ABSTRACT

This cross-sectional explanatory research
aimed to explain the influence of work
empowerment over the job competency of
registered nurses in a private hospital in
Bangkok Metropolitan Area. The sample group
was 250 registered nurses at an operational
level and who had working experiences
of not less than six months. The research
tool was a questionnaire. The statistics used
for the analysis were percentage, mean,
standard deviation, and Pearson’s Correlation
Coefficient. The result found that both of the
work empowerment and competency of the
studied population were at a high level
Overall, it was found that the work empower-
ment had a moderately positive relationship
with the competency of the nurses (r = 0.491,
p < 0.01). The highest relationship was with the
accreditation of work (r = 0.511, p < 0.01) and
with the following in descending relationship:

J Public Health 2012; 42(2): 92-102

receiving of resources, receiving of information,
opportunity to increase skills and capabilities,
and receiving support respectively. The lowest
relationship was with career growth and
0.344, p < 0.01). The

researcher recommended that the adminis-

advancement (r =

trator to consider in applying this research
results in the formulation and the develop-
ment of hospital policy to promote and sup-
port for competency building of registered
nurses by using the work empowerment
processes. These policies would help regis-
tered nurses improve themselves, their works,
and their organization continuously and ef-
ficiently and would be beneficial to the or-

ganization, both in the short and long term.

Key words: work empowerment, competency
of registered nurses, nursing,
self-development and organization

development, private hospital
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